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To provide high quality early learning programs that encourages and promotes
success during the early and middle years, setting a strong foundation for life-long
learning.

To continue to be recognized as a leader in the childcare community, seek
opportunities to broaden our services and enhance early learning experiences for
children, their families and staff.

We offer a caring and engaging experience where all participants are encouraged to
learn and grow to reach their full human potential. We work cooperatively and
enthusiastically in an atmosphere of trust, confidence and mutual respect. We help
children discover and share the wonder of life by providing a nurturing environment

where all can and
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Program Statement

Kingston Day Care’s Program Statement reflects the Minister of Education’s Policy Statement on
Programming and Pedagogy made under the Child Care and Early Years Act, 2014.

The policy statement may be found at: ittp./www.earlyyears.edu.gov.on.ca/EYPortal
Other regulatory requirements may be found at: http://www.ontario.ca/laws//regulations/r15137
Pedagogical resources may be found at: Attp.//www.edu.gov.on.ca/childcare/pedagogy. html

Our mission, vision, core values and program statement is the purpose of our existence and it is
important that all staff develops an understanding of this and incorporates these principles into the day
to day operations of the programs.

Provide high quality early learning programs that encourage and
promote success during the early and middle years, setting a strong foundation for life-long learning.

To continue to be recognized as a leader in the childcare community, seek opportunities to
broaden our services and enhance early learning experiences for children, their families and staff.

We offer a caring and engaging experience where all participants are encouraged to
learn and grow to reach their full human potential. We work cooperatively and enthusiastically in an
atmosphere of trust, confidence and mutual respect. We help children discover and share the wonder
of life by providing a nurturing environment where all can and

We view children as being and in potential. We view our educators
as high quality early childhood specialists who value and respect each child and understand the
significance of both the physical and social environment as it pertains to their PLAY.

At Kingston Day Care we provide encouraging and nurturing environments which foster exploration,
play and inquiry. We are committed to providing high quality interactive, child initiated programs.
Our programs are enriched by building relationships with parents, community partners, volunteers and
students.

Our mission is achieved through a whichespecifically outlines and supports how
we reach our goals in creating positive learning environments for children. In order to achieve our
program goals we promote and support:

The for our children. We create a safe and
welcoming environment where children feel a sense of belonging. We ensure that the
environment is safe by conducting daily observations of the children and the physical
environment, monthly health and safety inspections, annual health and safety inspections and
we ensure all required information is posted and up to date as required by the

We ensure that children in our care are receiving the highest level of nutrition and that safety
precautions are taken to ensure a safe and healthy food environment. We respect individual
differences in children and DO NOT use nutrition as a reward or for punitive purposes. We
resource information from Public Health, Canada’s Food Guide, Better Beginnings and Best
Start to ensure a healthy food environment for all.

2) interactions with children, parents, staff, students, volunteers and
community members. We foster open and respectful communications with children, parents,
community partners and colleagues creating an environment that welcomes and values their
unique input, opinions and conversations. We achieve this daily by allowing time for exchange
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7
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of information at drop-off and pick-up times, scheduling meeting times as needed or as
requested, participating in transitional meetings and by offering support and guidance in a
positive and respectful manner.
Positive interactions with children. We children to ina
positive way. We create an environment where children feel a sense of belonging and a sense
of control in an environment that allows them to create their own space. We observe and
record observations to demonstrate positive interactions and a feeling of belonging. We
evaluate observations and make adjustments to the environment that is reflective and
supportive of the children’s needs. We encourage each child to be engaged and involved, and
support the development of their self-regulation by forming a positive day to day connection
with each of them. We achieve this by recognizing children as capable and competent
learners and ensuring that the 4 foundations of learning ~ Belonging, Engagement, Expression
and Well-Being ~ are a focus in everything we do. We employ the highest calibre of Educators
to ensure that children’s needs and capabilities are being recognized, appreciated and
understood. We recognize the middle years as a crucial period of growth and change. Our
high quality programs are designed to build , improve leadership skills, promote
positive social relationships and enhance physical and emotional well-being. Our programs
allow children in their middle years to thrive in environments where they feel valued and
supported. They are able to engage in experiences that are and relevant to their
everyday lives.
An environment that is arranged to encourage intentional play-based learning and discovery.
Materials and activities are available and accessible throughout the day to allow
Aresource library of play materials that stimulate the imagination
and set up invitations for play, exploration, investigation and social interaction, will be shared
by all Kingston Day Care programs. Natural and authentic materials are offered to encourage
curiosity and discovery. We recognize the environment as the “third teacher”; we invite the
outside in and bring the inside out to encourage a continuation and extension in play. We
actively engage, listen and enhance what is offered in the play environment.

We recognize that all children are unique and that they

learn and develop at different stages. We know that through ongoing engagement and
observation of children that each child’s learning and development is supported. Kingston Day
Care Programs are inclusive of all children, including children with individualized plans.
Through documentation, engagement and observation we are able to recognize individual
differences, stages of development and learning styles which allows us to create individualized
plans that will fully support a children’s learning. Individualized plans are created in
collaboration with the parent, educator and other necessary parties (i.e. child’s physician,
resource consultant).
An environment that recognizes and differing needs of children when they play:
indoors and outdoors, during both active and quiet play and when at rest. Our programs are
designed to respect individual needs and differences: our daily routine is flexible responding to
children’s ability to make choices and to self-regulate. We manage staffing so that smaller
groups of children are able to play outdoors while others remain inside. We provide a
comfortable and quiet rest time for those who require rest and also quiet play areas for those
who do not. We adapt routines to correspond with the needs of the children. We are supportive
of children’s strengths, needs and differences.

This is achieved through
daily exchanges, photo documentation, emails, newsletters, postings and website information.
We use these various avenues of communication to encourage and promote positive and
ongoing exchanges of information with parents.

Our community partners are a vital part of our programs. We
value and respect these partnerships as they enhance our programs and most importantly
support our children, families and staff. We welcome new partnerships that will our
programs and ultimately the children’s growth and development. To ensure strength and



quality of partnerships we: contribute to school newsletters, participate in special events (Open
Houses), participate in ‘Transition to School’ meetings, collaborate with Parents and resource
groups such as Community Living Kingston to create ‘Individual Support Plans’ for children.
We celebrate our seniors and enjoy the benefit of a variety of intergenerational programming.

9) Kingston Day Care is committed to achieving high
standards and quality assurance by promoting and providing Professional Development
opportunities for our staff on an ongoing basis. As outlined by the College of Early Childhood
Educators staff will develop a professional learning portfolio which will outline their goals and
professional development needs. We encourage staff to attend community meetings
(Professional Learning Community), participate in projects with Public Health and like
agencies, lead ‘All Staff meetings at Kingston Day Care to share expertise and success, and
to actively search for additional learning opportunities.

10) Performance reviews and evaluations of educators and the programs we offer. It is our belief
that our We will review our program
statement annually to ensure we are successfully attaining our goals and objectives that were
strategically planned to ensure the children in our care are receiving high quality programming
and experiences that promote positive outcomes in relationship to their learning, development,
health and well-being. We will review the Pedagogy document and document to
evaluate our programs to ensure we are always considering the child first. Staff monitoring and
Client Surveys will be critical in assessing our programs. Collaborative ‘All Staff meetings will
be held quarterly for review and discussion of program implementation. Staff performance
reviews will be completed annually and Exit Surveys will be completed to evaluate staff
satisfaction. Parents and community partners will be a vital part of this review and the planning
and growth of our program statement.

11) Kingston Day Care utilizes the (HDLH) document to provide
information, guidance and support to its staff members on ways to engage in positive,
responsive interactions that are critical for children’s overall learning, development, health
and well-being.

Early Years Portal ~ How Does Learning Happen?
Think, Feel, Act: Lessons from Research About Young Children

Kingston Day Care’s Program Statement will be reviewed with all new staff, students, and volunteers prior to
interacting with the children and at any time when the program statement is modified. Amendments to the Program
Statement will be shared verbally, posted internally and on our website. Employees, Volunteers and Students are
required to sign in acknowledgement and understanding of the Program Statement and any revisions or updates.
The General Manager or Supervisor who completes the review is required to provide their name and signature
acknowledging that the review has been completed.

Detailed operational policies and procedures that support Kingston Day Care’s Program Statement will also be
reviewed with all new staff, students and volunteers annually and at any time there are modification or revisions. All
amendments or additions to the policies will be posted for review. All personnel, employees, volunteers and
students are required to sign in acknowledgement and understanding of all revisions or updates. Policy on the
Implementation of the Program Statement can be found within the Child Care Policies. The General Manager or
Supervisor who completes the review is required to provide their name and signature acknowledging that the review
has been completed. In the case of the General Manager and Supervisors the Executive Director and General
Manger will keep record of each review. In the case of the Executive Director the Board Chair in conjunction with
the General Manger will ensure review and compliance.



General Information

Kingson Day Care Inc. is ajmaiit charitable child care organization governed by a volunteer Board of Directors.
We have provided quality child care in Kingston since 1967. We currently operate three Child Care Centres ar
Before and After Schoolr@ng

Trillium CCC, Collins Bay CCC, St. Martha CCC andOur Lady of Lourdes Before & After School Program. We
provide care for children from infancy to 13 years of age. We are licensed by the Ministry of Education (MEDU
operating licenses areqabaear the main entrance of each location.

Hours of Operation

Full Day Programs: 7:00 am to 5:30 pm

Before School: 7:00 am until school day commences

After School: end of school day to 5:30 pm

Full Day FDK/School Age: 7:00 a80 §an%P.A Days, March Break, Winter Break, Summer months).

Hours of Care

A full day of care is considered to be nine (9) hours. This includes one half hour for dropping off and picking u
child. If your child care needs exceedtwuningorkday, yoill weed to discuss this in advance with the
Supervisor as an extension in hours directly effects the staffing required. In addition, if you wish to change the
your child attends the child care centre, request a site change or place dd additionahitHist, you must

speak with our Supervisor. You will be informed of transitions within the centre (ie. moving to the next age gro
by the Supervisor and wil/l be asked to ogegn &6Tran

Statutory Holidays (All Kingston Day Care programs are closed)

New Year 6s Day

Family Day

Good Friday & Easter Monday

Victoria Day

Canada Day

Civic Holiday

Labour Day

Thanksgiving Day

Christmas Day & Boxing Day

*Please note that Kingston Day Care will close at 2:30pm on Christmas Eve and remain closed until New Year’s Day. We
may also be required to close for additional days due to lease agreements with the school boards.

Kingston Day Care will hold a wait list for families requiring carelebo anduransparent practices in
managing the wait list the following practices are in place and available to parents on the web site and |
parent handbooks.

Wait List Policy

Families may place their name on the KDC waitlist by going tdihgs@itywebsite and placing their

name on th€entralizedhild Care Registry andhformatiorservice CCRIE When a space becomes
available you will be contacted by the Site Supervisor or General Manager. At that time you will be asked
to our @bsite to create a user account detailing type of care and location preference.

This information will be collected from our website by the General Manager and forwarded to the
Super vi sor 6 6CRISWwikbe mandgeddy tise General dmahSite Supervisors.

Your status on the wait list may be accessed through the GM/Site Supervisors.



Families who are on the wait list are required to check in with the day care centre on a monthly basis.
Contact information must be kept up. tdf gater contact information changes please inform the Supervisor.

If KDC attempts to contact you and is not able to due to a change in information you will be removed fro
wait list. If, after three attempts to contact you to confirm a spata Wwadha response we will move to

the next family on the list.

*Placement on the waiting list is not a guarantee of a space in a centre.

Please note:
1) Fee Subsidized and Full Fee paying families will be given equal priority. on the wait list
21 f a space is offered to a family and it 1is

3) Expectant parents may use the date of delivery/birth of a child as a wait list entry point however, k
must be notified no later than one montedfieth of the child toaefirm their space and date
care is required.

4) Priority may be given to families meeting certain criteria, as outlined below:

Employees of Kingston Day Care

Siblings of children currently enrolled in our programs
Transfer damilies from one location to another
Individuals directly associated with KDC programs
Families requiring-intle care

Date of application and/or date of care

ogkwnpE

Upon request parents may access the wait list with the General Manager/Suparvit@irtpeastert
on the list. To protect identity and remain respectful of others personal information children will be assign
I.D. number so that they may be clearly identified.

Admission Process

The General Manager or Site Supervisor gilyoarttaconfirm that a space has been arranged for your
chiidOnce confirmed you wil/ be sent a Administtitionand as ke
program. We ask that you fully complete all areas of your child(ren)’s registration forms (it is necessary

that all fields are completed to meet licensing requirements). If you are having difficulty accessing the form or

filling it out, please contact Kingston Day Care for assistance. Once completed an initial appoihent will be arr
to meet with the Site SupAtthavtime, iftheretae any guestioasyspgcialu r ¢
requirements or resources needed you will have the opportunity to discuss this. Information shared in this meet
that may includeyaspecial instructions relating to nutrition, sleep habits, bathrdore routites,t d 6 s pr ev i
history of communicable diseases, conditions requiring medical attention and, in the case of a child who is not i
attendance at a school or private sathimkhe meaning ofEacation Act, immunization or required form

completed by a parent or legally qualified medical practitioner as to why the child shouldamat &eyimmunized
additionalitemse gar di ng vy o ur Thibinfdnationsvill beretarded irdthiemn|d | ve eddisa .l Pr
and kept in their prograipdates or changes in behaviours will be added to the profile and will be available to you

You will be asked to complete an enrolment form electronically oniauhevelsiteaecount that you have
createdf you are having difficulty accessing the form please contact Kingston Day Care for assistance or to rec
a hard copy. Once completed an initial appointment will be arranged to meet with the &itdéeSupeuwisor to

childoébs informati on. At t hat ti me, i f t here are
the opportunity to discuss this. Information shared in thisatmaatirigclude any special instructions relating to
nurition, sleep habits, bathrootmeshte chi | dés previ ous history of con

medical attention and, in the case of a child who is not in attendance at a school or private school within the me



of theEducationcd immunization or required form completed by a parent or legally qualified medical practitioner
to why the child should not be immanteshy additional iteme gar di ng your . dhs | dds
informatiowill be recorded in tdeli vd d u aahd képr irotlieir pragi@m. Updates or changes in behaviours
will be added to the profile and will be available to you.

The Site Supervisor will review Kingston Day Care policies and practices in regard to:
0 Program Statement
Program S&nent Implementation

Procedures for monitoring compliance

Al l Childrenés I ndividualized Support Pl ans
individual support plans)

Anaphylactillergies

Medication Administration

Sleep Supervision

Playgroun8afety

Off Premise Activity

Sanitary Practidesluding Infection Prevention and Control Policies
Fire Safety/Evacuation Procedures

Emergency Management

Serious Occurreric@rohibited Practices

Continuous Professional Development

Criminal Reference Chéagkierable Sector Check

Supervision of Students and Volunteers

ParerdlIssues and Concerns

o O O

O OO O O OO O0OO0OO0oOO0oOOoOOo

Following this meetitime will be arranged for your child to have visits to their program to ensure an easy an
comfortable entry into the child care program.

Fees

Fees are edifished at the time of enrolment. The fee sshummhitl on our websitg/our child care centre
and as an attachment to the parent information (Applkeagtx #1)The City of Kingston, United County of
Leeds and Grenville aridde Edwatcennox and Addington offer child care subsidies for parents.

Kingston Day Care participates in the Canadian Wide Early Learning and Child Care System which support
reduction for children aged birth to 5 years. Daily fees will e 268tuder the period ApiriDEcember 81

2022. A further reductiapdd 3% will be applied to fees in 2023. Base fees will continue to be reduced until an
average of $12/day is reached by 2026.

NOTE: Reimbursement of fees may be in the form of cheque or credit to the account at Kingston Day Care’s
discretion.

In the event of a fee increase families will be given 60 days written notice.

Daily rates are set according to the age group (infant, toddler, preschool etc.). Rateseate ndiagdjuy our ¢
chronological age but rather the age group they are enrolled in. Your child will move to the next age grouping
space is available and not necessarily by date of birth.



Fees are payable monthly and are due at the first bftthe fnamr t hat mont hés <car e. F
Policy wild!@l result in a AFirst Notice for Overdue
wi || pl ace your <chil dcar e sdaafaleon a statutoly kdidayy this feedsn ¢ e |
payable. When we receive your payment, we credit your account. All accounts must be clear at the end of
monthFees may be paid by debit or by chequen t he event t hat ysparifyoc hi | do
are paying by money order, pl ease note your <child

NSF cheques will not be tolerated and will be subject to bank charges. If we receive a maximum of 2 NSF
cheques, we require todure payments be madteénform of certified cheque or moneyDmiigguent
payments wil|l al so not be tolerated and may resul
Care reserves the right to obtain the services of a collection agencysoeoigstanoing accounts.

Tax receipts are prepared by February 28 for fees received during the previous calendar year. If you have relo
pl ease provide a forwarding address. Receitpts for

‘Other’ Parent Fees

Employer Child Care Support Plan-Attendance Form (or other Administrative forms)

If you requé these forms to be completediministration fed1ffis due at the time the request is made and is
payable to the Centre, this patymest be separate of child care fees.

Confirmation of Space
When your space is confirmed with us we will ask for the first two weeks of care to be paid in advance. This a
will then be applied to your first month of child care fees.

Late Pick-up Fee
Parents arriving late to-pickheir child will be charged a lafehfedate fee is to be paid directly to a teacher
and is payable immediately upon arrival. Late payment fees are established as follows:

Up to 15 minutes $15.00
Over 15 minutes but less than 30 minutes  $20.00
Over 30 minutes $25.00

AEXcessi V&heh adhid mas sict Been picked up from the child care centre a halfgdastir or more
closing time, with no phone call being made to advise Kingston Day Care staff of the circumstances involvet
none of the identi fuip®d rieRehmhabhnse Appravwaed atbdre PRioc k
no otheroptionkefor Ki ngst on Day Care but to contact the C
of Frontenac. A notice will be placed at the entrance of the child care centre, with written instruction on hc
contact the Chirtheddirexiods Ai d Soci ety for fu

Holidays/Absences/Sick Time
In order to maintain your child care space, you must continue to pay for the space when you are on haolidays, ¢
or when sick.

Before and After School Program

Full day care required during Christmds,aM@r8ummer Breaks must be confirmed in advance. If care is
requested for nechool days (PA days, School Breaks) fees are payable whether or not your child attends. Staff
has been arranged according to the ARequest for C

Dropping Off and Picking Up Children

Please escort your child into the centre and leave him or her in the care of an employee and reeord the time of
off/piclup on the sign sheet. If you drop off or pick up your child at the playground, keep the playground gat
closed iad latched at all times. Please ensure that you and your child depart the building before it closes so staff



secure the premises at the end of theldestijfhated parking, eifiand piekp zones are identified at each

site.

St. Martha CGQIrg-off zone adjacent to the centre. Parking is available in the school parking lot.

Collins Bay CGQarking is available in the east parking lot (closest to Collins Bay Road).

Trilllum CCCparking is available in the main parking lot. There tre€2rsimr par ki ng spaces at t
Buil di ngo.

Our Lady of Lourdes B&A Prdgpanking available in the main parking lot.

Emergency Closure/Extreme Weather

Kingston Day Care is licensed under the Ministry of Eduogt®mayadtnikiig with two School Boards: Algonquin &
Lakeshore Catholic District School Board (ALCDSB) and Limestone District SchodlBtiek{REB) the

S c h o o | leadan groglamsiice due to inclement weathease of an emergencgs ilected by a Federal,
Provincial or Regional order

If the school buses are not running our core programs will remain open however, if the weather worsens over the c«
the day we may determine that it is necessary to close programs &g siaffistitdren and families arrive home

safely. Parents will be contacted and asked to collect their child as soon as they are able. KDC programs will rema
until all children have been pickétap.are applicable during a closurarsilEntent weather affecting the broader
community (i.e. school boards, businesses and other services). Fees may not be applicable if Kingston Day Care m
independent decision to close due to weather or other candristdmoader commumityt isffected.

In the event of a public emergency, such as an ice storm, clients are requested to access the Algonquin
Lakeshore Catholic District School Board and the
local radio statiannouncements and/or call your child car@rcantug to date voice message or watch for a

post on our Facebook page.

Emergency/Fire Safety

Kingston Day Care will ensure that each program is inspected by a local fire inspector amwiibhaaeh locat

an approved fire procedure/evacuation plan specifying staff responsibilities, evacuation procedures and emer
shelter location that is signed by the Fire Inspector. Kingston Day Care will operate in compliance with the Ontal
Codemade under the Fire and Preventit89Yct,

It is the policy of Kingston Day Care and a requirement of the Child Care & Early Years Act, 2014 that there are
procedures in place to ensure a safe evacuation of a site in the event thagrengenas arch as a fire.

To be prepared as possible and to create familiarity (for staff and children) with the evacuation process
drill/levacuations will be practiced at a minimum, on a monthly basis and will be held on varying days of the wee
times of the day and, will on occasion use an alternate exit route. Programs operating within the school will cc
fire drills at least 3 times during each fall and spring term and at least 3 times or once a month, whichever is
during the summemi the program is in operation.

Emergency Management Policy

Kingston Day Care has emergency management policy and procedures which outline specific procedures to €
the safe and effective evacuation of the centre in the event of an eméeganidlybdaatified by phone, text
message or emifian emergency or evacuation has occurred and the location of the emergency shelter. A writt
account of the emergency or evacuation will be posted at the entry of each centre describistefise events a
taken. Please contact the site supervisor if you would like to review the Emergency Management policy
entirety.



Emergency Shelter Locations:

St. Martha CC&ingston EaBublic School

Trillium CCCTrillium Retirement and Care CdagniRigigje Building
Collins Bay CCE&dith Rankin United Church

Our Lady of Lour@l&t. Thomas Anglican Church

Release of Children
We request that all parents and guardians sign their children out of care at the end of each day. This proce
ensuredhat there is a clear understanding as to the supervision of children at any given time.

It is essential for the protection of children that any child enrolled be released only to those persons authorized
parent(s) or guardian. Picture identifigditime required of individuals picking up a child in care with Kingston Day
Care. Authorization to release a child to individuals other than the parent(s) or guardian must be given eitl
writingvith the site supervisor or primary staff miéthiseprocedure is not followed, the child shall remain with

the staff member until such time as a parent or otherwise authorized person is contacted.

If you have sole custody of your child, you must provide a copy of the custody papers. €They iihay describ
court defines the release of your child.) These |
must keep us informed of any changes in the enrolment informaititayplousiedly arrangements, address,
business phonember for parent(s), authorization for pickup, emergency phone numbers, etc.

Access to Child and Premises
No Kingston Day Care Employee shall prevent a parent from entering the centre during regular hours of ope
while care is provided for thikdr @xcept when:

1) There are reasonable grounds that the parent does not have legal access to the child

2) There are reasonable grounds that the parent could be dangerous to the children

3) The parent is behaving idismuptivenanner

4) Orin circumstances priésct by the regulations

Alcohol Consumption and/or Substance Abuse

Should you or an authorized person arrive at the centre to pick up your child and are under the influence of alcc
any other drug that has apparently affected your judgmentioin tfiehepstaff member, the interest of your
child(ren) will be of primary consideration.

If you or the authorized person is driving, the staff member shall assist you to find an alternate mean:
transportation. In the case of a dispute, the steffwileoontact the local police to discharge any legal obligation
the caregiver may have under the | aw. The Childre
under the Child and Family Services Act (CFSA).

Smoke-Free Ontario Act
Kingston Day Care strictly prohibits the use of smoking tobacco, cannabis and electronic cigarettes at all Kin
Day Care locations.

To ensure a smedkee environment we prohibit:
1) Smoking or holding lit tobacco/cannabis within our child car@castaesntry ways or anywhere on
Kingston Day Care property.
2) Smoking and the use of electronic cigarettes within our centres, in or near entry ways or anywhere on
Kingston Day Care property.
3) Ashtrays or similar equipment at the child care centres



To esure compliance withiSmkeFree Ontario Adtingston Day Care will:
1) postNo Smokingigns at each entry way
2) Review this policy with staff members on an annual basis or as necessary
3) Review this policy with families upon enrollment
4) Remove individuata the property who do not comply with the Act. Employees who do not comply with
these standards will undergo disciplinary action.

For more informatiorbomkeFree Ontaridcmokéd-ree Ontario

Meals, Nutrition and Food

At Kingston Day Care we prandteupport a healthy and nutritious food environment for the children in our care.
Children in all of our programs (including before and after school programs) receive a healthy and nutritious m
and afternoon snack. Children attendiag frtbgms also receive a full meal at noon. All snacks and meals are
nutritious and follow Canadadés Food Guide. AlIl fo
and to prevent contamination. Planned menus are posted for théheuiohotwvargiweek in a location that is
accessible for parents and guardians to review. Any substitutions will be noted on the posted menus at the ti
substitution or before. Menus will be kept for 30 days after posting.

Infant Feeding Care: A wiiten feeding plan must be supylitee parent at time of evaol and updated as the
infants eating and drinking habits change ie. infaisggfienan soft to solid fodasents are welcome to
breastfeed on-site at drop-off, pick-up or any time throughout the time the child is in care.

Brown Bag Lunch Policy: (This policy is specific to Our Lady of Lourdes B&A Programs only).
Iffubay programs (PA Days, School Breaks) are offe
(snacksvill be provided by KDC).
1. Lunch containers must be | abelled with the <c¢hi
2. Parents must review the food allergy list posted in the room and make every attempt not to include any
food allergens.
3. Parents will be made aware of all anaphylayitis ®alithin the programs
4. Lunch Bags should have an ice pack.
5. Lunches should be nutritious and meet Canadabd:
and include an additional fruit or vegetable.

Some suggested healthy food items rrait,l@ackers, cheese, {guaih bread, granola, cold meat, yogurt,
vegetables, hummus etc.
Items to avoid: soft drinks, potato chips, chocolate bars, cookies etc.

Food Restrictions and Allergies

The Kingston Frontenac and Lennoxn&téadublic Health restrict us from serving food to children that has not
been prepared in a Health dppitoved kitchen. We therefore request that you not send food with your child to the
child care centre. This request does not include foodsphatatinfant or child with special dietary needs.

Sweet snacks such as: candies, cakes, cookies etc. will not be served to the children. KDC will provide a healtt
nutritious snack for special occasions.

If your child has special dietary needstaamnfood alternatives, you will be required to supply all necessary food
items, presented in containers clearly marked wit
All food items for children with allergies or special diets must be provided in a containendtiadrchn be clea

disinfected upon arrival. These food items will be kept in a separate cupboard and/or a designated area of the
Food items that are provitad iomwill be served from a separate serving area to reduce the possibility of cross
contamirten.



Be sure to advise us when your child has any type of food allergies; we will assist with food alternatives w
possibleWe o f f e r-S aafne ofi Ad nl veirrgoyn me n t at 3 of our |l ocati o
Lourdes]Xrillium Child Care Centre has food prepared off site in the kitchen facilities of Trillium Retirement and Care
Centre and theref or-s a fcGhilneroattending TrikiunrCEC whe haweda fdodireldtesl r g
allergy will be required to supplywthdinreches and will follow the same guidelines as above in the infant and brown
bag lunch policy. An Individual Plan will be developed outlining food arrangements, accommodations made for tt
as well as parental/centre responsibilities. Trilliwith @2&@@le snacks and beverages. Extra precautions will be
taken to prepare an allergen safe environment for the child. An individudéysoped vidth the faithidy,

c hi | d o srhenlkhyrsfessianal, the Program Supervisorate ddwdSP will be keptiy our chi | dods
their program room and a copy will be placed in the program back pack.

Anaphylactic Food Allergies

If your child has been identified as having an anaphylactic food allergy, please ensurddisabeeformation
included in your enrolment package. Kingston Day Care has a strict policy to help to maintain an allergy safe
environment. With your assistance an individualized plan will be developed for your child, allergy information
postedn dl food, serving, plagher areas where your child may/lbere it is not practical to post a food allergy

and restriction list (playground) staff will ensure that the list is brought to these areas and staff in aware of its lo
(on clip board hvdttendance).

Inclusive Environment

Kingston Day Care offers-tidagd programs that are inclusive to all. We will ensure that children with
exceptionalities who may require extra support will have an individual support plan in plaeecthiat will allow t
function and fully participate in a meaningful and purposeful manner. The individual support plan will be develo
conjunction with the family and supporting agencies (ie. Community Living Kingston). Any necessary sup|
equipment orogifications to the program will be accommodated. The support plan will be signed by the parents
will be reviewed on an ongoing basis. Pedagogical documentation will assist educators in understanding the
and assist in developing the suppahglarodifying the environment.

Physical Activity and Outdoor Programming
We promote physical activity, planned BudiyoBreakand planned outdoor activities that promote the
development of fundamental movement and sport skills such as ngyraatshungpkicking and throwing.

Outdoor active play is offered to all children (infant, toddler and preschool) in care for more than 6 hours per dé
minimum of 60 minutes in the morning and 60 minutes innhgvatidrappermitting)

AlIFDK and School Age programs are required to have at least 30 minutes of outdoor time per day (weather perm

Children who are not able to participate in outdoor play must have a written note on file from a parent/guardi
physician or direapproval has been granted.
Screen time is not permitted at Kingston Day Care.

Note: the Playground safety policy will be revievesdirityitait time of enrollment and is available on request from the
Program Supervisor or designate.

OFF Premise Activity

Full day FDK and School Age programs may plan trips and outings that are off Kingston Day Care property
planned trips and outings will be posted and parents/guardians will give their consent (signature) for their ct
participate. Parents wanting their child to participate in organized trips will be asked to keep their child at home
the day of the outing. Other impromptu off premise outings for all age groups may occur at the discretion ¢
educators. They may include: walksd@ighieourhood and surrounding community.



Sleep/Rest/Quiet Play

Toddler and Preschool children who receive care for six hours or more shall have a daily rest period not exceedi
hours in length. Each child will be assigned to an individuladizeeledofoiTrest/sleep varies greatly at different

ages and from child to child. At Kingston Day Care children in our care (toddler, preschool or kindergarter
permitted to sleep, rest or engage in quiet actiwvi

The daily plan is so arranged that;

A rest period (not exceeding two hours in length) is offered follesepgribalnekild not requiring sleep
during the rest period is permitted to engage in quiet activities.
Kingston Day Care ~ Policy on Sleep/Rest/Quiet Play

1 Rest should not be of such duration that normal sleep patterns at home are disrupted.

1 Parents will be consulted at time of enrolment, upon parent request, transition times between programs
when there ar e pdmagn ged tiem nas .c lihlidd 9 ndlogeanat i on
Profiled and wil!l be avail able for staff to re
child's profile. Communication will take place at diolupfftiongy through arranged meetings and via
email correspondence to ensure information is shared quickly and effectively.

9 Children in rest or quiet play are to be supervised at all times; an identified staff member must be physi
present in the mao supervise and conduct physical checlisfarit thedtoddler children by being
physically present beside the child when conducting the check; looking for indicators of distress or unt

behaviour. Staff completing checks must be able totseelthd 6 s f ac e . Physical c
every 15 minutes. Record of checks and supervi
Checklistdéd and include details of visuant check
changes in sleep patterns or behaviours must

reported to the parents. Changes in sleep patterns will be monitored closely until such time that the ch:
becomes a typical pattern fohiflde ¢

T Childrendés cots wil/l be | abelled with their na
use.

1 Cots will be placed a minim@Birathes apart, with and aisle of dd@east

T ABed Chartsodo wi |l hrealidentifying the ptackmeéntof thee aatstand sherefaeedoicatian of
the children. Children departing during the rest time will have their cots removed. Changes and revisions |
cot/crib arrangement will be posted and noted in the daily |adf bevleor st

1 Sufficient light must be available in the sleeping area to conduct checks. Night lights/soft lighting wil
provided in each sleep area.

9 Sufficient light will be provided feleepers who are engaging in quiet activities. Plagemsteastiot
windows will be utilized to provide natural light and overhead lights or lamps will also be used.

Infant Sleep Supervision:

Children less than 12 months of age are placed for sleep on their backs as outlined in the recommendations se
t hJeint 8tatement of Safe Sleep’ (ss.33.1)(Appendix #2unl ess a <chil dés physici.
writing. Changes in sleep behaviour (ie. rolling over) will be reported to parents. Kingston Daty Care staff al
required to repositionirtfemnt.

1 Infants have a visual and auditory baby monitor in each sleep room. Monitors will be inspected at
beginning of each day to ensure that they are functioning properly; record of inspections will be kept ir
sleep room inspection file fanonth and then filed in the office.

1 Each infarfunder 18 months of age&lso provided with an approved crib (or such alternate apparatus as
approved by the Ministry of Education with ind



name. In the event that there are infants who share a crib, labels on the crib (names) will reflect which inf
present that day; bedding will be laundered and mattress disinfected after each use.

1 Infants are to be supervised at all times. Theedesigfiamember will visually monitor the sleeping
children and conduct visual checks of the children by being physically present beside the child wi
conducting the check; looking for indicators of distress or unusual behaviour. Staff congtlbeng checks
able to see the childbés face. PThiy is theanmimumc h e c k s
frequency of direct visual checks. Should a child have symptoms of illness (e.g. a cold) or if there are
other issues or concerns related doithel d 6 s h e a -bding during sldee they frequendy ofw e | |
direct visual checks must be increased and documented. The individual needs of each child during slee
identified by the parent andmesr Insomeciraumstahcdsdé s p |
staff may be required to be physically present in the sl&p om. f i cant changes i
patterns or behaviours will be communicated to parents. Any significant changes in sleeping pattern
behaviours wille s u | t in adjustments being made to t he
appropriat e, based on consultation with the ch

1 Record of checks and supervision practices must be recard@d oathg@g S u p eandviriclade o n  Ch e
details of visual checks, how often they occur and what isAnpselmeedes in sleep patterns or
behaviours must ®&lndiexviodailyaolg ang npofteidhte ehécphVisukd.d 6 s
monitors are not a replacement for physical checks of the children.

T Names of children sl eeping are written on a Ov
names are removed from the board.

1 Sufficient lighting in sleep room will allow for visual monitoring. NightitightsiiSodt ippvided.

T ACrib Chartso will be posted in each sl eeping
of the children. Changes and revisions to the crib arrangement will be posted and noted in the daily log
for staffeview.

1 Infants who are transitioning from a crib to a cot when moving to the toddler room will receive written cor
and acknowledgement of the transition from the parent or guardian.

Note:
Exceptions to sleep routines are to be documented/ihdagéridait Log Book
Parents are consulted at the tieraiertt hr ough t he registration proces:

i nformed of Kingston Day Careb6s policy on el eep, 1
to place a child und@mont hs of age to sl eep in a manner cons
Preventing Infant Deaths in Canadao, wunless otheryv

Managers, Supervisors or desigitlateserve and record observations of compliance or noncompliance in respect tc
Kingston Day Careb6s Sleep/ Rest/ Qui et Pl ay policy.
behavioumnust be reviewed before commencing emplayohamgyes are made and annually thereafter. The
General Manager/Supervisor will complete the review with employees. Both parties will sign and date, indicati
complete of the reviéway revisions made to the policy will be recorded in labpostéd for parents.

KFL&A PUBLIC HEALTH - Childhood Immunization

The Child Care and Early Years Act requires that all children attending licensed child care programs, who are r
in school, havetggd at e | mmuni zat i on sntldicaly fuddedsghedule. A @atidtcapy of o 6 s
each childbés | mmunization Schedule or a valid e
admittance. Kingston Day Care forwards all childhood immunization information receigvechpiéted) with a
Child Care Admissikmrm to Kingston Frontenac Lennox and Addington Public Health for their review as they ar
required to assess and maintain immunization records of all children attending licensed child care centres i
KFL&A area. Allimmi zati ons recei ved Rdutine Immuaint©bart meshnbe |, as |
provided to the child care centre at the time they are given; this information will be sent to Kingston Front



Lennox and Addington Public He@thildACare Imnizettion Record Reviesmn KFL&A Public Health will be
sent to parents of children with outstanding i mmu
KFL&A is obligated to report this to the Ministry of Education. Objeqibmssaio Exenunizations must be
completed on a ministry approved form.

Head Lice

If head lice are discovered you will be contacted and asked to campeyand @dll as soon as possible.

Staff will provide you with an information sheet outiguegstry steps to take to treat head lice. Children may
not return to the program until theiy aveélousefree. A pr ogram staff wil. exami
Your child may return to the program after the first treatment has been completed and no live lice or nits are found.

Examination will occur following the second treatment.

Medical Conditions
Definition: Medical needs arefided as a child who has one orcmmmac or acuteedical conditions and
requires additional sufgpoemccommodations

KDCwill ensure that children with medical needs will have an individual support planatigiatgestbhiiavill
tofullyand safelgarticipate in a meaningful and purposeful manner. The individual support ptgrevill be deve
incosul tation with the parent and any regul ated pr
believes should be involved (ie. physician, nurse practitioner).
The plan will include:

1) Steps to be followed to redudisktod the did being exposed to any causative agentatmmthat

may exacerbate a medical corafitimher medical emergency.

2) A description of any medical devices and instruction related to their use.

3) A description of procedures to be followed in tlie eéwedioal emergency.

4) A description of supports that will be made available to the child.

5) Procedures to follow in the event of an evacuation or off premise activity.

Theindividugdlan will be signed by the pammpervisor or desigraatd will beeviewed on an ongoing basis

and as changes occédl employees will be required to review affl isigheir understanding of the plan.
Supervisors or designate will witness the review. GM or ED will withess Supervisor review, in the case the G
ED will witness and in the case of the ED the Board Chair or GM will witness the review.

Pedagogical documentation will assist educators in understanding the child and assist in developing the suppo
and modifying the environment.

Confidentiality

The childbds medi cal hi story including diagnosi s,
reports should not be included imdhaduaplan unlessvritten consent has been given by the parent.
Confidential informatiorbwéll kept i n t he ¢ hi Pridadysolityi(HRelar) the legalc or d a |
obligations imposed byPtiessonal Information Protection and Electronic Docy{PIBHE® ALt

Contagious Disease and Communicable lliness

Your child is to beladed from care while he or she is infectious, as defined by the KFLA Health Unit. You may |
requested to provide medical documentation before returning your dnildh& czme.of a pandemic
environment you may be asked to have your chilcetd3@WHD9) and/or isolate until symptom \ivee.
reference the KFLA Health Unitds List of Chil dhooct
contagious periods. These posters are displayed for reference. Notice of adesouificoeonanicable

diseases will be posted.



Symptoms of Ill Health

If your child displays symptoms of ill health during the day we will separate your child from the others and you"
asked to piakp your child as soon as possible. If we batigeaitt child may require medical attention we will
advise you of that based on observations taken. Often in these cases there may be an exclusion period as ot
by KFL&A Public Health (ie. diarrhea or vomiting, children may be excludeéremib sy bicm)

Low-Grade Fever
A body temperature of 38 degrees C (100.4 F) is considgradeafésar. In this case, we monitor the
temperature by taking it every hour and watch for other symptoms.

High-Grade Fever

If a child develops a fewer38 degrees C (100.4F), you will be contacted and askpd/tapatkild. Your child

must be fever free (without fever reducing medication) for 24 hours before returningtédf vl malgrbenable

to administer fever reducing medigatioi f pr ov i d e d Ifvaichildis fezer foe® (withautrfedes reduaing e .
medication) from the afternoon through the evenincg
he/she may return to the prograsome casesfever or contagious illness may not be present however, if your
child is not well and therefore not able to participate in the program we will ask yairychilgiak soon as

you are able.

Prescription Medication
Acceptance and administratioprescription medication is permitted only when the following procedures are
followed:
The medication has been prescribed by a physician, is in its original container and has, on its label:

7 The chil dds name.

' The name of the medication.

[0 The name of theepcribing physician.

[ The required dosage.

(1 The date the medication was dispensed.

[0 Instructions for storage and administration.

' The expiry date.
The parent or guardian has given written authorization for administration of the medication using the Medic
Information and Consent Form, including the following information:

[ The reason ftaking the medication or drug.

[ The time(s) and amount(s) that the medication or drug is to be administered.

[ Clear identification of any side effect(s)

[l A start date and amdedate, and the period is not longer than two weeks unless it-ierfar a long

medication or drug.

Non-prescription Medication
Acceptance and administration-pfesaription medication is permitted under the following
conditions:
o Accompanied bpeh y s i c [ieaemefresiucing oetiicgtion
o Specific written instruction is given by theveaieitibn Information and Consent Form).
o Medication is in its original container.
If the medication is fever reducing (feveral seizures) thieopacentagtied and asked to
pick up their child as soon as possible.

If a medication is long term, a Medication Information and Consent Form is filled out at the
beginning of each year. A note from the physician, indicating that the medication or



drug igor londerm use, is given to an employee before administration of meds can occur.

Sunscreen, Lotions and Skin Preparations
Acceptance and application of lotions and creams are permitted under the following conditions:
o Productis in its original comtaine
o Product is | abelled with the childds full name
o Expiry date is clear and legible.
o Written consent and application instructions are received from the parent.

Accidental Injury and Reporting:

In the event of an accident or injury, the ibginepdéd to a supervisor. A GeneralRejpoyt will be completed

and signed by the staff, supervisor and parent. A copy will be given to you for your records. In the event that the
requires medical attention please notify your centre of the sotcoasepossible

Serious Occurrence

Service Providers delivering services that are funded or licensed by the Ministry of Education are responsib
delivering services, which promote the health, safety and welfare of the childrenibedspeesittikyTh turn

requires the Service Provider to be accountable to the Ministry, specific to demonstrating that their service deli
consistent with relevant legislation, regulations and/or Ministry policy.

TheChild Care and Early Years(®014jequires that
o Programs licensed under the CCEYA have written policies and procedures with respect to seric
occurrences and that;
o A Program Advisor is notified of any serious occurréwertysfidlirhours of its happening."
o ASerious Occurrence Notification form must be posted in a conspicuous location outlining the nature of the
occurrence.

A Serious Occurrence may include:

1) The death of a child which occurs while participating in a service, whether it occurs on or off premises.

2) Any abwse, neglect or an allegation of abuse or neglect of a child while receiving child care at the child c
centre.

3) Alifethreatening injury to or a life threatening illness of a child who receives child care at a child care centr

4) Anincident where a chiltb is receiving care goes missing or is temporarily unsupervised

5) An unplanned disruption of the normal operations of a child care centre that poses a risk to the health, s
or welbeing of children receiving care at the child care centre.

Prohibited Practices
The Child Care and Early Years Act, 2014 (CCEYA) proclaims that:
No licensee, employee or volunteer or student who is on an educational placement or others affiliated with Kir
Day Carshall permit, with respect to a child receiviteyekitda child care centre it operates or at a premises
where it oversees the provision of child care,

1) Corporal punishment of the child;

2) Physical restraint if the child, such as confining the child to a high chair, car seat, stroller or other devic
the purposes of discipline or in lieu of supervision, unless physical restraint is for the purpose of prever
a child from hurting himself, herself or someone else, and is only used as a last resort and only until the
of injury is no longer imminent

3) Locking the exits of the child care centre for the purpose of confining the child, or confining the child i
area or room without adult supervision, unless such confinement occurs during an emergency anc
required as part gentymanagementpolinies Bra proc€darese 6 s e mer



4) Use of harsh or degrading measures or threats or use of derogatory language directed at or used in
presence of a child that would humiliate, shame or frighten the child or undermineehkjzeot, her self
dignity or selforth.

5) Depriving the child of basic needs including food, drink, shelter, sleep, toilet use, clothing or bedding;

6) Inflicting any bodily harm on children including making children eat or drink against their will.

Intent

This provision fosbicbrporal punishment and other harmful disciplinary practices to protect the emotional an
physical wddeing of children. These practices are never permitted in a child care centre. Young children ber
from an affirming approach that encouratjes ipteractions with other children and with adults, rather than from

a negative or punitive approach to managing unwanted behaviour. Rather than setting out practices to be us
manage childrendés behavi ournteadtionKbetwees dhimnen, fBrailies, Staf r e
and the community (Please refer to Kingston Day C
Research shows that children who experience warm, supportive relationships are happier, less anxious and
motivated to learn thasse who do not. Positive relationships in early childhood have significant long term impac
on physical and mental health, and success in school and beyond.

Kingston Day Care utilizes the How Does Learning Happen (HDLH) document to prouidnderamation,
support to its staff members on ways to engage i
overall learning, development, health eeingell

No employee or volunteer or student who is on an educationatigtakergstin Day Care shall engage in
any of the prohibited practices set out above with respect to a child receiving child care.

Staff student and volunie&gractions are monitime&upervisoasd recorded in a Staff Monitoring Log.

For more farmation please access:

Early Years Portal

How Does Learning Happen?

Think, Feel, Act: Lessons from Research About Young Children

Parental Issues, Concerns & Code of Conduct

Kingston Day Care believes that parents/guardians take an actiebildkeaie guograms, experiencing and
understanding how learning happens. As stated in our prograf sta&ement: st er open and r e
communications with children, parents, community partners and colleagues creating an environment that welco
ad values their uni gu e Enployeas Wil listenpoialhparentalgguaaliandconcemsin e r
an open and respectful manner and will ensure that they are addressed by the appropriate person(s) in a timely n
All parents, guamnds and others affiliated with Kingston Day Care who bring forth an issue or concern will do so in a
open and respectful manner.

Please refer Appendix #3 to review the Parental Issues and Concerns policy in its entirety.

Notice to Withdraw

Families are asked to provide at least three (3) weeks written notice to withdraw their child from KDC; in lieu

of notice, payment for three (3) weeks of service will be required. A withdrawal from the program does not
guarantee that space will be availableviEiido renter the program.

Termination of Service
Kingston Day Care recognizes that all children are unique and that they develop at different stages. We kno

through ongoing positive engagement and communication with children anuo&tnojesniiclearning
environment is created for the children. Kingston Day Care will always strive to work with children, families



community agencies to support children in our care however if a situation arises where it is determined that se
need to be terminated between Kingston Day Care and a family in our care, the following policy will be applied.

KDC reserves the right to terminate services to a family under the following circumstances:

T

= =4 =

Kingston Day Care iss@nmaddédads tde Inpiett e ar ehée dtdédd /
collaboration with a community agency. Observations, discussions with family and collaborati
consultations will be recorded.

Violation of the late fee policy grayoment of fees

Breach of Codé Conduct

Other attendant circumstances, to be determined by KDOyraaehasis.

Kingston Day Care Employees
As a condition of employB@ employessist:

1)

2)
3)
4)
5)
6)

Be a registered member in good standing with the College of Early Childhoad Eduaaters, Di r e c

Approval from the Ministry of Education to replace an ECE or in the case of a school age grouping, ha
diploma in Child and Youth Care, Recreation and Leisure Services or be a member in good standing

the Ontario College of Teach

Participate in Continuous Professional Learning to upgrade skills and enhance practice

Be certified in Standard-Ricsand Infant & Child CPR

Provide proof of immunizations

Provide a clear Criminal Reference and Vulnerable Sector Check

Review andgstoff in acknowledgement and understanding all policies and procedures, and Program an
Mission statements

Students and Volunteers
As a conditionpihcement students or volunteers will:

1)
2)

3)
4)

5)
6)

Receive an orientation to Kingston Day Care from the Site Gu@erneral Manager outlining roles
and responsibilities, policies and procedures, program statement and philosophy,
Provide a clear Cri minal Ref erencRC/McGthathas | ner a
been providedtteeir educatial institute
Provide Proof of immunizations
Not be left unsupervised with children. Only employees will have direct unsupervised access to
childrerNo person less than 18 years of age supervises a child.
Notbe counted as part of the r&tidemployees may be counted in the adult/child ratio.
Review and sigff in acknowledgement and understanding of required policies and procedures as outline
in the CCEYA. This will take place prior to commencing student or volunteer placement and at le
annually or as changes occur thereafter.
0 Program Statement
Program Statement Implementation
Procedures for monitoring compliance
Al | Chil drenods Il ndi vidualized Support Pl ai
individual support plans)
Anaphyictic Allergies
Medication Administration
Sleep Supervision
Playground Safety
Off Premise Activity
Sanitary Practidesluding Infection Prevention and Control Policies

O O O

O O O O o o



Fire Safety/Evacuation Procedures

Emergency Management

Serious OccurrericerohibiteBractices

Continuous Professional Development

Criminal Reference Check/Vulnerable Sector Check
Supervision of Students and Volunteers

Parent Issues and Concerns

O O O o o oo

7) The student or volunteer will be supervised/mentored by an identified staff mesnbén Hieall time
absence of that staff member, a secondary staff member will be identified.

8) Criminal Reference Checks/Vulnerable Reference Checks are required for all volunteers having di
contact with children.

9) Students will b e yabs koefd tthoe pQRG/iWSeCthair edatatiar@a sC obpe

institute.
Please note: KDC does not accept volunteers at this time.

Criminal Reference/Vulnerable Sector Check

Kingston Day Care requires that all employees submit to a CriminakRle{&@RB@)eacidl a Vulnerable Sector

Check (VSC) at least everyéimesin accordance with the City of KingstonlBwddition, employees are
required to complete an O00ffence Declarationd in
CRC/VSC. If at any time an employee is convicted of an offense under the Criminal Code (Canada), an Of
Declaration must be provided as soon as reasonablingbssésent that an employee submits a declaration of
offense demonstrating a camyittDC will review the declaration and determine whether or not the employee is fil
to work with children.

‘OTHER Persons’

All persons entering Kingston Day Care who are working with or providing support to a child and are employ
contracted by awutside organization or person (ie. resource person, bus driver, speech & language) hav
completed necessary scre@miodo interacting with children.

1) Offense declaration or attestation from the employer that indicates that: the employardhas reviewed
retained a vulnerable sector check from the person AND the vulnerable sector check was performed w
the last 3 years AND the VSC did not list any convictions for any offences under the Canada Criminal (
listed in subparagraph 1ii of subset)iof the CCEYA 2014

2) Offense declaration or attestation must be received annually thereafter no later thanl5 days after

anniversary date of the most recent declaration.




Appendices

(#1)

Fee Schedule

as of Janaury
CWELCC Funded
St. Martha Child Care Centre, Collins Bay Child Care Centre, Trillium Child Care
Centre,
Our Lady of Lourdes Before & After School Programs

15 2023

PROGRAM Base Rate CWELCC Base Rate CWELCC
Subsidized Subsidized
RATE Rate
Infant
(birth 1 18 mont hs) $60 .00/day $28.35/day N/A N/A
Toddler
(15 months i 2.5y1s ) $52 .00/day $24.57/day $32.00/day $15.12/day
Preschool
@2ys 1 5yrs) $46 .00/day | $21.73/day $29.00/day $13.70/day
NOTE:
Full-time care: 6 or more hours of care per day
Part -time care: Less than 6 hours of care per day
7:00am to lunchtime OR lunchtime to 5:30pm. Lunch is available for
either half -day program. Please confirm lunch times with the Site
Supervisor.

FDK (under 6 years of age)

Program Before CWELCC After CWELCC Before & CWELCC
School Subsidized | School Subsidized | After School Subsidized
RATE RATE Rate
St. Martha CCC $11.50 N/A $14.00 $12.00 $25. 50 $12.05
Collins Bay CCC $12.50 $12.00 $12.50 $12.00 $25.00 $12.00
Our Lady of Lourdes $12.50 $12.00 $12.50 $12.00 $25 .00 $12.00
St. Martha CCC $44 .00 $20.79 $28.00 $13.23
Collins Bay CCC $44 .00 $20.79 $28.00 $13.23
School Age (over 6 years of age)
Program Before After Before & Full Day Part Day
School School After School
St. Martha CCC $11.50 $14.00 $25.50 $44.00 $28.00
Collins Bay CCC $12.50 $12.50 $25.00 $44.00 $28.00
Our Lady of Lourdes $12.50 $12.50 $25.00 $44.00 $28.00
Daily rates are determined by your childds age grouping and the

care within that grouping.

chil dbés

devel opment al

Children will chronologically move to the next age grouping when space
allows. Daily rates will adjust with the change of program and not by chronological age. If your child
is in a program where his or her birth dated exceeds the program age group we

needs

ar e

addressed.

will ensure that your

adul



Preventing Sudden Infant Deaths in Canada

Introduction

The Joint Statement on Safe Sleep: Preventing Sudden Infant Deaths in Canada has been developed in
collaboration with North American experts in the field of su dden infant deaths, the Canadian Paediatric Society, the
Canadian Foundation for the Study of Infant Deaths, the Canadian Institute of Child Health, Health Canada, and the

Public Health Agency of Canada, with input from provincial/territorial, national, an d regional public health

stakeholders from across the country.

The Public Health Agency of Canada recognizes Sudden Infant Death Syndrome (SIDS) and other

infant deaths that occur during sleep as major public health concerns. The Joint Statement on

Safe Sl eep: Preventing Sudden Infant Deaths in Canada is part of the Government of
continuing commitment to raise awareness of sudden infant deaths and safe sleeping

environments. The purpose of this statement is to provide health practitioners with curr ent

evidence -based information so they may offer parents and caregivers information and support to

prevent deaths due to SIDS and unsafe sleeping practices, in Canada.

SIDS is defined as the sudden death of an infant less than one year of age, which remain S
unexplained after a thorough case investigation, including the performance of a complete

autopsy, an examination of the death scene, and a review of the clinical history. Current medical

and scientific evidence, explains SIDS as a multifactorial disorde r arising from a combination of
genetic, metabolic, and environmental factors. Terms such as sudden unexplained infant death

(SUID) and sudden unexpected death in infancy (SUDI) have emerged in an attempt to group all

infant deaths possibly related to the infant sleeping environment. Definitions of these terms have
not been consistent enough to make them universally acceptable.

The actual cause or causes of SIDS is unknown. In 2004, SIDS accounted for 5% of all infant

deaths (0 to 1 year of age) and 17.2% o f post neonatal deaths (28 days to 1 year of age). SIDS
can occur at any time during the first year of life but peaks between 2 and 4 months, with fewer

SIDS deaths occurring after 6 months. Infants who are male, premature, or of low birth weight,

as well infants from socio  -economically disadvantaged and Aboriginal populations have a higher
incidence of SIDS. Further research is necessary to increase our understanding of the biological

causes and mechanisms that predispose some infants to sudden infant deaths relative t o non -
affected infants in seemingly comparable circumstances.
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Large scale epidemiological studies over the last two decades have increased our understanding
of SIDS and identified certain modifiable risk factors. The most important modifiable risk factors
for SIDS are infants sleeping in the prone position and maternal smoking during pregnancy.

In 1993, the Government of Canada, along with other international organizations, recommended

that infants be placed on their backs to sleep and in 1999, reinforced t his message by launching
the Back to Sleep campaign. The rate of SI DS has
between 1999 and 2004, Canada observed a 50% decrease in the rate of SIDS. This decline

may be attributable, in part, to changes in parenta | behaviour such as placing infants on their
backs to sleep and decreasing maternal smoking during pregnancy.

Other causes of death that occur while an infant is sleeping may be difficult to distinguish from
SIDS. While studying SIDS, researchers have ide ntified additional risk factors in the infant
sleeping environment that may contribute not only to SIDS, but to deaths from unintentional
suffocation due to overlaying or entrapment. Factors associated with unsafe sleeping
environments include infants shar ing a sleeping surface with an adult or another child, and the
presence of soft bedding.

Principles of Safe Sleep and Modifiable Risk Factors

Infants placed on their backs to sleep, for every sleep, have a reduced risk of SIDS.

Prone and lateral sleeping positions are linked to increased rates of SIDS, even for infants who
regurgitate. Infants who normally sleep on their backs and are then placed to sleep on their

stomachs are at a particularly high risk. This reinforces the importance to consistently pl ace
infants on their backs to sleep at home, in child care settings, and when travelling. Sleep

positioners or any other infant sleep positioning devices should not be used as they pose a risk of
suffocation. Once infants are able to roll from their backs to their stomachs or sides, it is not
necessary to reposition them onto their backs.

Infants will benefit from supervised tummy time , when they are awake, several times every day,
to counteract any effects of regular back sleeping on muscle development or the chance of
developing plagiocephaly, commonly referred to as flat head.

Preventing exposure to tobacco smoke, before and after birth, reduces the risk of
SIDS.

Maternal smoking during pregnancy is an important risk factor for SIDS. The more a woman
smokes during pregnancy, the higher the risk of SIDS. Women who reduce the amount of
cigarettes smoked during pregnancy can reduce the risk of SIDS for their infants, and women

who stop smoking can further reduce the risk. -t is estimated that one third of all SIDS deaths
could be prevented if maternal smoking was eliminated.

Infants who are exposed to second -hand smoke after birth are al so at a greater risk of SIDS, and
the risk increases with the level of exposure.

been

dec
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The safest place for an infant to sleep is in a crib, cradle, or bassinet that meets
current Canadian regulations.

When infants sleep on surfaces that are not designed for th em, such as adult beds, sofas, and
armchairs, they are more likely to become trapped and suffocate, in particular when the surface

is shared with an adult or another child. Other than a firm mattress and a fitted sheet, there is

no need for any extra items in a crib, cradle, or bassinet. Soft bedding such as pillows, duvets,
quilts and comforters, as well as bumper pads increase the risk of suffocation.

Overheating is a risk factor for SIDS. Infants are safest when placed to sleep in fitted one - piece

slee pwear that is comfortable at room temperature and does not cause them to overheat.

I nfants do not require additional bl ankets as infants®d mo
become completely covered and cause them to overheat. “LIf a blanket is needed, infants are

safest with a thin, lightweight, and breathable blanket.

Strollers, swings, bouncers, and car seats are not intended for infant sleep. When sleeping in the

sitting position, an infantdéds head can fall forward and t
reinforces the importance to move an infant to a crib, cradle, or bassinet to sleep, or when the

destination is reached.

Infant s who share a room with a parent or caregiver have a lower risk of SIDS.

Roomsharing refers to a sleeping arrangement where an infantods
placed in the same room and near the parent or aaregiverao
a lower risk of SIDS and will benefit from room sharing for the first 6 months during the period

of time the risk of SIDS is highest. Room sharing facilitates breastfeeding and frequent contact

with infants at night.

Bed sharing describes a sleeping a rrangement where an infant shares a sleeping surface such as
an adult bed, sofa, or armchair with an adult or another child. Sharing a sleeping surface

increases the risk of SIDS and the risk is particularly high for infants less than 4 months of age.

Shar ing a sleeping surface with an infant also increases the risk of entrapment, overheating,

overlaying, and suffocation. The risk of SIDS and other unintentional deaths that occur during

sleep increase further when an infant shares a sleeping surface with a parent or caregiver who
smokes, has consumed alcohol, is under the influence of sedating drugs, or is overly tired.

The term co-sleeping can refer to a range of sleeping practices that include both bed sharing and
room sharing. Definitions of this term a re not consistent enough to make it universally
acceptable.

Breastfeeding provides a protective effect for SIDS.

Any breastfeeding for any duration provides a protective effect for SIDS, and exclusive

breastfeeding offers greater protection. It is estimat ed that exclusive breastfeeding for the first
6 months, during the period of time the risk of SIDS is highest, may reduce the risk SIDS by up

to 50%. Successful breastfeeding is not dependent on sharing a sleeping surface. However, for
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women who may bring their infant into bed to breastfeed, the risk of SIDS is not increased when
the infant is placed back to sleep in a crib, cradle, or bassinet following the feeding.

Pacifiers appear to provide a protective effect for SIDS. No solid evidence demonstrates that
pacifier use impairs breastfeeding, however delaying the introduction of a pacifier is best left

until breastfeeding is well established. %3-Infants who accept a pacifier should have one

consistently, for  every sleep; however, a pacifier is not required to be reinserted if it is expelled

during sleep.

The Public Health Agency of Canada has produced the Joint Statement on Safe Sleep: P reventing Sudden Infant
Deaths in Canada for health practitioners so they may provide parents and caregivers with information and support
to prevent deaths due to SIDS and unsafe sleeping practices. Parents and all caregivers are encouraged to practice

the principles of safe sleep at home, in child care settings, and when travelling.


http://www.phac-aspc.gc.ca/hp-ps/dca-dea/stages-etapes/childhood-enfance_0-2/sids/jsss-ecss_ref-eng.php

(#3) PARENTAL ISSUES, CONCERNS and CODE OF CONDUCT

Approved March 26, 2015 Revised April 27, 2021

Purpose

The purpose of this policy is to provide a transparent and effective means for parents/guardians
to follow when an issue or concern is brought forth. This policy also provides clear direction for
Kingston Day Care employees and board members to follow to ensure any issues or concerns
that are brought forth are dealt with in a positive and timely manner.

Policy

Kingston Day Care believes that parents/guardians take an active and engaging role in our child
care programs, experiencing and understanding how learning happens. As stated in our
program statement: “we foster open and respectful communications with children, parents,
community partners and colleagues creating an environment that welcomes and values their
unique input, opinions and conversations”. Employees will listen to all parental/guardian concerns
in an open and respectful manner and will ensure that they are addressed by the appropriate
person(s) in a timely manner as outlined in this policy. All parents, guardians and others affiliated
with Kingston Day Care who bring forth an issue or concern will do so in and open and respectful
manner.

Confidentiality

Every issue and concern will be treated confidentially and every effort will be made to protect
the privacy of parents/guardians, children and staff except when information must be disclosed
for legal reasons (Ministry of Education, College of Early Childhood Educators, Children’s Aid
Society etc.)

Procedure
Parents/Guardians who have a concern regarding:

Their child’s care and/or the daily program:
Discuss the concern with the child’s primary teacher to reach a solution. The concern
and the solution will be recorded and shared with the Program Supervisor within 24
hours.

Regarding administrative matters:
Discuss the concern with the Program Supervisor. The concern and the solution will be
recorded and shared with the General Manager within 24hrs.

We strongly encourage open and honest communications between parents/guardians,
staff members, supervisors and managers. The first level of contact when having a
concern should be with the person immediately involved. However, if at any point a
parent/guardian or staff feels uncomfortable, threatened, abused or belittled, they may
immediately end the conversation and report the situation to the Supervisor, General
Manager, Executive Director or Board Chair.

Regarding a staff member:
Discuss concern with the staff member involved. The concern and the solution will be
recorded and shared with the Program Supervisor within 24hrs.



Regarding a Student or Volunteer:
Discuss concern with the staff member associated with the student or volunteer. The
concern will be recorded and shared with the Program Supervisor within 24hrs.

Regarding a Supervisor:
Discuss the concern with the supervisor involved. The concern and the solution will be
recorded and shared with the General Manager within 24hrs.

Regarding the General Manager or Executive Director:
Discuss the concern with the appropriate person. The concern and the solution will be
recorded and shared with: in the case of the General Manager, the Executive Director or
in the case of the Executive Director, the General Manager and/or Board Chair.

Regarding a Parent or Other Persons Affiliated with Kingston Day Care:
Discuss the concern with the supervisor involved. The concern and the solution will be
recorded and a written follow-up will be provided.

In all cases where a concern cannot be addressed at the entry level the following
procedures will apply:

Concerns that cannot be resolved with the teacher will be addressed with the Program
Supervisor. Time will be arranged for the Parent/Guardian to meet with the supervisor. This will
occur within 2 business days. Record of the meeting and resolution of the issues will be
recorded and shared with the General Manager.

If a solution cannot be reached with the Program Supervisor, Parents/Guardians will be
referred to the General Manager to allow further discussion. Following the meeting a
written response will be given to the Parent/Guardian within 3 business days, a copy of
the correspondence will be forwarded to the Executive Director.

If concerns were not resolved with the General Manager, a meeting with the Executive
Director will be arranged. Parents/Guardians will be asked to provide a written account
of concerns and suggested resolution. The meeting will take place within 3 business
days. If, after this meeting, no resolution has been found, the matter will be brought to
the attention of the Board of Directors. The Board of Directors will select a committee of
3 to address concerns. A summary of discussions and possible resolutions will be
provided to the committee for their consideration and decision. The committee will
prepare a written response to the Parent/Guardian within 3 business day of receiving the
summary.

Concerns about the suspected abuse or neglect of a child:
Everyone, including members of the public and professionals who work closely with
children, is required by law to report suspected cases or child abuse or neglect.
If a parent/guardian expresses concerns that a child is being abused or neglected, the
parent/guardian will be advised to contact the local Children’s Aid Society (CAS) directly.
Persons who become aware of such concerns are also responsible for reporting this
information to CAS as per the “Duty to Report” requirement under the Child and Family
Services Act.

For more information, visit
http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx
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In all cases any concern or issue that is brought forth must be made in a respectful
manner. Kingston Day Care will not tolerate aggressive or abusive behaviour towards its
employees, clients or others affiliated. Such behaviour will be addressed and may result
in consequences as serious as loss of child care space.

Issues related to compliance with regulations set out in the Child Care and Early Years
Act 2014 and Ontario Regulation 137/15 should be reported to the Ministry of Education’s
Child Care Quality Assurance and Licensing Branch.

Issues may also be reported to other regulatory bodies (Public Health, Ministry of
Labour, College of Early Childhood Educators etc.) where appropriate.

Contact Information:

Lisa Warwick, Site Supervisor Collins Bay CCC: 613-634-6694
Marcelina Lugo, Site Supervisor St. Martha CCC: 613-549-2151
Kristin McCready, Our Lady of Lourdes: 613-634-6694

Laurie Burega — General Manager KDC: Trillium CCC: 613-548-3223
Alison Lines — Executive Director KDC: 613-549-3204

Emma Hurd — Board Chair: 613-770-1858

Ministry of Education, Child Care Quality Assurance and Licensing Branch
1-877-510-5333 or information.met@ontario

Family and Children’s Services Frontenac, Lennox & Addington: 613-545-3227

College of Early Childhood Educators: 416-961-8558 www.college-ece.ca

Kingston Day Care Code of Conduct

Kingston Day Care promotes positive and responsive interactions with all children, parents, staff,
students, volunteers and community members. We foster open and respectful communications
creating an environment that welcomes and values each individuals unique input, opinions and
conversations.

We expect that all those affiliated with Kingston Day Care conduct themselves in a positive and
respectful manner. To achieve this we follow these Guiding Principles:

Be Respectful: We are respectful of ourselves and other people. We are respectful of the ideas
and feelings of others. We solve problems by talking and listening to each other respectfully.

Be Responsive: We are responsive to requests and inquiries. We foster open and respectful
communication.

Be Responsible: We are responsible for our actions and words. When problems arise, we use
problem solving techniques to try to resolve the issue in a positive way.

Kingston Day Care recognizes the dignity and worth of every member of its community
and provides for equal rights and opportunities free of discrimination, harassment and
bullying. Any breach of the Code of Conduct could result in disciplinary action or

dismissal of services.
AN .
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